7 ol A -
J'; e, fnJ\ e =

Joe Holley, MD, FACEP
Medical Director
Memphis Fire Department
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overutlizers

» A proactive approach to reduce 911
utilization




— Hospital Social Services,

— Governmental Assistance Programs,
— Transportation Assets

— Insurers




different hospital systems




 Assisting with obtaining medications

* Orchestrating appropriate alternative
living arrangements
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Assisted Living Facilities
Proposed enhancing medical care availability via
paramedic screening clinics
ProActive approach to available resources (more
frequent scheduled physician visits)




our system
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