






• All ALS EMS System 

• Two EMT-Ps on each Medic Vehicle (32) 

• At least one EMT-P on each engine (34) 

• Engine/medic stations 

• Seven EMS Officers  







































Pt at above address resided in Athens Mental Hospital for 40 years.  
Due to state cut backs, pt was released, and now resides at home.  
When pt does not take meds, she becomes very bi-polar and suicidal.  
Pt's sister has POA, and staff states also has some mental issues.  Pt's 
POA is refusing to give pt her needed meds, causing frequent suicide 
attempts for attention and depression.  Pt only asks to be taken back to 
Athens.  On site, pt has staff from Home Health Connection, INC., 24hrs 
a day.  Yet pt still tries to harm self with their presence.  Supervisors with 
company have been trying to obtain POA over pt, in an effort to properly 
medicate her. She would appreciate any help we, as CFD and Social 
Services could provide in getting pt appropriate treatment or moved to a 
proper facility.   



Medic 23 was dispatched to the following address 3 times in a 24 
hr period.  M 23 transported the pt to MTCE on 05/20/10.  A few 
hrs later she was back home and called 911 again for a drink of 
water and to be moved in her bed. Pt has an extensive medical 
history and is in a bed at all times.  Pt stated she does have a 
nurse that stays with her during daylight hrs but not thru the 
night.  Pt cannot get out of her bed for medical reasons.  I feel 
that this is a safety concern and would like to get some help for 
her.  



This gentleman is becoming a regular. At or near the 
end of the month he runs out of his meds for chronic 
back pain and then calls 911. During the most recent 
incident he has made statements of harming himself. 
The medics on Medic 2 feel that he needs help with day 
to day pain management. The social worker at the 
hospital was informed of the issues this evening.  











#3-Patient is bi-polar and can exhibit aggressive behavior. 911 abuser 

#5- Has difficulty getting to the portable toilet and sometimes falls. The portable toilet is 
across from her bed.  When she puts weight on one side or the other the toilet has a 
tendency to tip. 
#6- Recently crews found her in the early afternoon wearing only a diaper and with 
vomit on her.  











Are you aware that the Columbus Division of 
Fire has a Social Service Referral Program? 
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Have you read and are you familiar with SOP 07-00-27 
entitled Administrative Protocol Social Service Concerns?
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 Have you ever referred a patient according to SOP 07-00-27 
with a social service concern? 
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 On a scale of 1-5 with 5 being the hardest and 1 being 
 the easiest, how would rate the ease of utilization of 
 SOP 07-00-27 in referring a patient with social service 
 concerns?     
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Do you feel that your resources to handle patients with 
social services concerns are better, the same, or worse 
with the inclusion of SOP 07-00-27?     
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Did you receive any feedback on the results of your 
referral of a patient with a social service concern?  
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I am a paramedic primarily riding on a: 
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