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Disclaimer

“The opinions expressed in this presentation are
those of the author, Clement Yeh, and may not
reflect the official analyses or opinions of the San
Francisco Fire Department, Department of
Emergency Management, University of California San
Francisco, San Francisco International Airport, San
Francisco City & County, San Mateo County or the
National Transportation Safety Board.”




Overview & Obijectives

® Incident Overview
® Response Challenges

® Considerations for



Take Home Points

® “Normalize” Disaster
Response

® Plans + Planning + Practice
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Incident Timeline

| 132 SF DEC Notified of OZ214 Crash

| 134 Initial Dispatch

| 134 First Alarm Struck

| 140 Yellow Alert Declared

| 145 First SFFD Units on Scene

| 146 Second Alarm requested

| 147 Red Alert Declared, First SFFD Ambulance,
IC on scene

| 151 Third Alarm Struck

| 159 10/1 Modified Response for SF Announced
1215 Passenger Count & Manifest Reported

1222 First SFFD Ambulance (M86) Transporting to
SFGH
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Communications

® |anguage barriers
® |nstantaneous

® Comm disruption should
be expected

® Mitigating factors

® |nterpreters

® Redundancy

® Fallback plans




Communications

David Eun W Follow

I just crash landed at SFO. Tail ripped off. Most everyone
seems fine. I'm ok. Surreal... (at @flySFO) [pic] -
path.com/p/1lwrZb




Patient Characteristics

Passengers and crew
Nationality Passengers Crew  Total

® 307 Passengers on

Canada 3 0 3 board

China 141 0 141

France 1 0

India 3 0 o 29| Passengers

Japan 1 0

Others 3 0 PY |6 Crew

South Korea 77 14

Thailand 0 2 :

United States 61 0 ® |79 patients transported
Vietham 1 0

to area hospitals

Total 16




Patient Distribution:

Counties
AC |
| %
) SC
32% San Francisco
SF (57) Alameda
Y0)74
(88) San M
SM
16%
(29) Santa Cruz




Patient Distribution:
Hospitals

® Stanford: 57

e SFGH:53
® Mills Peninsula: |14
e |JCSE:14

o Kaiser Redwood City: 10
e CPMC (all campuses): 9

® Kaiser San Francisco: 5



Patient Distribution




System Impact

___Saturday, July 06, 2 2013 Response Market share
0
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Take Home Points

® “Normalize” Disaster
Response

® Plans + Planning + Practice



