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“THE PROBLEM:”




Emergency Room Use and Access to Primary Care:
Evidence from Houston, Texas
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DO WD I masange ni nber of uminsured QMM INeSs around 1he country

g 2 vaniety of strategios to expand local health care safety nets, One measure that

has been sugpested 10 evaluate what s working is pramary care rddated emergency depart

ment (ED) visits, In this pager, we evaluate the applicability of this measare as an accoess
adicator by cxamaning s corrclabon with other sndscators of modical under- service

We obtained ED visit data from safety net hospitals in Houston, Texas and applied the

New York University ED Algorithm 1o estimale the rate of vouts that were primary care

redated. We then examined at the ZIF code level the corrclatson of primary care-related ED

sits per 1,000 population with the foderal government’s Index of Medical Underservice

IMU), the poverty rate, and the aninsurance ralc

wits were found to be weakly wrclated with the IMU and
correlated with the rate of uminsurance and poverty. These hindings suggest that

bination of thes indicator with other measures of access could be used o mond

d evalume local instiatives designed 10 expand Gare and coverage 10 the medically
|

wi. evaluation
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“THE FINDINGS:”




Who Uses Hospital Emergency Rooms?
Evidence from Houston/Harris County Texas
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Wsiract: One of the tacsors thought 30 be causing ! u\l‘t'Anl ermerpency room (ER) crowding

s excosaive use of the ER by the unansured, who may lack access to other sources of care

This s 2 particalar concern in Texas. We compieted 2 survey in Houston/Harrls County
lexas, addressing whether the uninsured are hagh users of the LR, and the role of hinancial

concerns in choosing a venue for care. We found no evidence that the unimsured were

gher users of the ER. Financial and insurance concerms discm ll.j‘\’ ER use Emenrnpency
those with a new medical condstion
.

M OF oGy

room ase was higher for Black/Noo Hespanscs and
he hiex INES Promids support ke ER Jdiversion st Alogices hat fox
ary care and urgent care center alternatives 10 the ER, particularly in ¢

mumanity

Indigent care
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“THE FINDINGS:”




“A PARTIAL SOLUTION?”




>2.1M population | ., Houston, TX
\"3600 mile >\ /'L -
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[ >250k EMS calls
~_>300 transports/day
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~100+ Fire Stations
- >3500 personnel
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INTERACTION

Houston Chronicle | HoustonChronicle.com and chron.com | Sunday, June 21, 2015 | Al17

Mayra Beltrdn / Houston Chronicle

Dr. David Persse, director of Emergency Medical Sn:'lkcu for tb:‘l:'outon Fire Department,
heiped launch the first-of-its-kind ETHAN program months




ETHAN WORKSTATION




ETHAN DISPOSITION




ETHAN - CARE HOUSTON




ETHAN - EARLY RESULTS

ETHAN Operation Report
December 16, 2014-September 13, 2015

Total %ER Weekly
Number of Transport Volume
Patients

3,473 18% Stable

ETHAN Disposition # Patients
Patient Declined Referral - Cab to ER 1,951
Referral to ER (Transport) 642
Referral to ETHAN Clinic Partner 352
Referral to Patient PCP/Home Care 257
Unable to Complete Due to Technical Issues 61
Other 210
Grand Total 3,473

Patient Volume by Week

Dec’ Jan Feb ‘ March

* Memorial Day Holiday and major floods




FINANCES

CAB = $35
AMBULANCE =$1000+

EMERGENCY DEPARTMENT VISIT = $1354*

ETHAN CLINIC PARTNER = $110

95+/-% SAVINGS;




BENEFACTORS

HEALTH CARE PAYORS

PATIENTS

EMERGENCY CARE SYSTEMS
EMS




ETHAN PARTNERS

HARRIS COUNTY HEALTHCARE ALLIANCE

UT-SCHOOL OF PUBLIC HEALTH

RICE UNIVERSITY EHRI/BRC

GREATER HOUSTON HEALTHCONNECT

CARE HOUSTON: HEALTH DEPT., HOUSTON FIRE DEPT.

LOCAL COMMUNITY HEALTH CENTERS, FQHCS

HARRIS COUNTY RIDES (YELLOW CAB)

CLINTON HEALTH MATTERS INITIATIVE

CISCO

PANASONIC




