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What is STARS?

• STARS is a hospital based program that creates 
individualized written care plans for medically complex 
pediatric patients to be used in emergency situations.

• STARS plans live with first responders and are also formally 
housed in 911 dispatch centers. Each child has a unique 
number that matches his or her emergency plan.

• STARS provides focused training to area hospitals and EMS 
providers to help them better care for challenging cases and 
technology dependent children.



Why?

• Because pediatric patients with complex medical 
needs are the fastest growing subset of patients in 
the United States. 

• Fragile children are sent home with medical 
equipment and challenges that EMS providers and 
emergency departments are not prepared for.

• Because the parents of special needs children are 
instructed to call 911 if their child becomes unstable 
which has resulted in poor outcomes.

• Because we can do better and because we care.
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In an anonymous poll, 62% area paramedics 
reported never having formal training on 
tracheostomies prior to our class. 



#OneKidCounts

*Identify             * Educate             *Prepare



Who’s a STAR?

* Significant developmental delay
or medical complexity

* Severe neurological disorders
* Cardiac History
* Tracheostomy and ventilator 
dependence

* Children on home hospice
or with specific end of life plans
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The STARS electronic database is 
currently being deployed

• Accurate tracking of STARS 911 activations
• Allows for state wide access to emergency care plans for 

EMS, air medical and community hospitals. 
• Version control
• Combined EMS Medical

Director and Pediatric 
specialty oversight

• Attachments for specialty
letters and hospital IHP’s
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Current Standings

• 547 children registered in Missouri
• 96 children registered in Illinois
• Over 400 Educational programs have been provided to EMS 

and community EDs
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Thoughts

• STARS is not simply a registry
• System

• Awareness
• Training
• Advanced notification
• Public education
• Public relations
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Implementation Challenges

• What is a STAR for your department
• Business agreement

• Get legal involved early

• Training
• Dispatch involvement
• Internet access

• Paper alternative
• HIPAA compliant
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“ Unless 
someone like 
you cares a 
whole lot, 
nothing is going 
to get better, it’s 
not.”- The Lorax


