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Leveraging Telehealth & Navigation to Deliver the
Right Care, At The Right Place, Every Time.
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Rapid Response, Remarkable Care!



DISCLOSURE for Continuing
Medical Education Purposes

* This activity has been planned and implemented in accordance with the accreditation
requirements and policies of the Accreditation Council for Continuing Medical Education
(ACCME) through the joint providership of White Coat Institute (d.b.a. GetMyCME) and
the Gathering of Eagles alliance.

* The White Coat Institute is accredited by the ACCME to provide continuing medical
education for physicians.

* None of the planners for this educational activity have relevant financial relationship(s) to
disclose with ineligible companies whose primary business is producing, marketing,
selling, re-selling, or distributing healthcare products used by or on patients.



ETHAN A History of Innovation in EMS

EMERGENCY TELE-HEALTH + NAVIGATION Leveraging TEIEheaIth NaVigation

Rapid Response, Remarkable Care!
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WHAT IS ETHAN HEALTH?

Real-Time Clinical Support

Quick and Efficient access to a local ER Physician to access
patients and guide to a safe disposition.

WHAT IS ETHAN HEALTH?
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ETHAN Health is a
Telehealth and Navigation
company connecting

Emergency Medical Alternative Disposition Options

Connect patients to Urgent Cares, Freestanding ER’s,
Emergency Rooms, Behavioral Health Facilities.

Services with Emergency
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Physicians, with a goal

of providing alternative
P J Reduce Unnecessary Transports

. Decrease ED congestion and focus EMS resources on
for non emergent patients. critical patients who need them most.

care and transportation

Seamless Integration with Current Technology
ETHAN integrates with your existing EMS systems and
workflows, including CAD, ePCR, for a smooth and
efficient experience.

Purpose:

Provide safe, effective
alternatives to EMS
.~ transports for non emergency
conditions, saving valuable

/n\ E / EMS resources and improving
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Improve Unit Hour Utilization
Reduce time on scene and in wall time queues

I

P ——

s Ipatientoucomas. \ so units return to service faster. r
ETHAN IMPACT
CRITICAL RESOURCE NATIONAL POTENTIAL
(o) a
60K+ >93 /O $30M + . 44 { @‘ Especially important as the ETHAN could support
Patients served Success in ambulance In ambulance Minutes saved v Houston Fire Department 30%-35% of 911 ambulances
by ETHAN avoidance for low savings alone per EMS Vg faces a firefighter shortage nationwide — 6.3M+ potential

since late 2014 acuity patients since 2014 encounter of 300 personnel ETHAN visits per year




WORKS

911

Call is Placed

A patient or bystander
calls 911 for a medical
emergency.

911 Call Received

Dispatch collects key
patient details (location,
condition, severity).

EMS Dispatched

If the patient is nhon-emergent
and fits the parameters to
use ETHAN, the EMS team

launches ETHAN Health.

Non-Emergent
Case Ildentified

No EMS dispatched;
call routed for
telehealth.

Live Telehealth
Consultation

EMS connects with a local
ETHAN Emergency Medicine

Physician via live video
from the scene.

Virtual Consultation

Patient connects with
a doctor via ETHAN
Health on a
mobile device.

Medical Guidance
Provided

The ETHAN physician
assesses the patient,
provides treatment
guidance, and

Medical Guidance
Provided

Physician advises
treatment and
next steps.

recommends next steps.

HOW IT WORKS FROM DISPATCH
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Patient Directed to
the Right Care

Patient is transported to
the most appropriate
destination for their
condition by Uber or

local cab company.

Patient Redirected

Sent to clinic, urgent

care, or ER via
alternate transport.

EMS dispatched if
condition escalates.



HOW CAN

MAKE

YOU MORE EFFICIENT?
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SAVE TIME

Reduce time on

scene and get
patients the right

care, faster.
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REDUCE
ED TRANSPORTS

Connect non-emergent
patients to care without
unecessary ED

transport.
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IMPROVE PATIENT
EXPERIENCE

Provide convenient,
high-quality care
where patients are,

when they need it.

ENHANCE CREW SUPPORT CLINICAL

SAFETY

Spend less time

on scene and

return to service medicine physician

sooner.
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DECISION MAKING

Consult with a board-

certified emergency

in real time.
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INCREASE
SYSTEM CAPACITY

Keep resources
available for the

next call.

REDUCE WEAR ON

EMERGENCY RESOURCES

Reduce strain on EMS crews,
avoiding burnout and turnover

SO your team can stay strong

and ready.

SAVE MONEY

Reduce unnecessary ED transports
and hospital costs, lowering overall

healthcare spending.
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Bring ETHAN

To You
ETHAN is Free for EMS!

@ Contact Us at Info@ETHANhealthlgc.org

—— LEARN MORE —

Rapid Response, Remarkable Care!
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